Fix Logistix LLC General Terms and Conditions

1. General Terms and Conditions & Scope

1.1 All legal transactions between The Client and Fix
Logistix LLC (The Company) shall be subject to these
General Terms and Conditions. exclusively. The version
valid at the time the Contract is concluded shall be
applicable.

1.2 These General Terms and Conditions shall also apply to
any future contractual relationships even if these General
Terms and Conditions are not expressly referred to in
collateral contracts.

1.3 Any conflicting General Terms and Conditions on the
part of the Client shall be invalid unless they have been
explicitly accepted in writing by the Company.

1.4 If any provision of these General Terms and Conditions
is or becomes invalid, the other provisions and any
contracts concluded pursuant to these provisions shall not
be affected thereby. The invalid provision shall be replaced
by a provision which best corresponds to the intention and
economic purpose of the invalid provision.

2. Scope of Consulting Assignments /
Representation

2.1 The scope of each consulting assignment shall be
agreed upon by contract and/or a Statement of Work
(SOW) which will cover:

(i) Description of the services and deliverables.
(ii) Start and termination of each consulting assignment.

(iii) Compensation and payment terms.

3. Maintenance of Independence

3.1 The contracting parties shall be committed to mutual
loyalty.

3.2 The contracting parties shall be obligated to take all
necessary measures to ensure that the independence of all
persons working for The Company and/or of any third
parties employed by the Company is not jeopardized. This
applies particularly to any employment offers made by the
Client or the acceptance of assignments on their own
account.
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4. Reporting, Communication and
Obligation to Report

4.1 Client agrees the communication is to be via email,
phone calls, conference calls and scheduled development
calls, visits to their offices or shipping locations.

4.2 The Company shall be obligated to report to the Client
on the progress of services performed by persons working
for the Company and/or any third parties employed by the
Company.

4.3 The Company shall deliver the final report in a timely
manner, i.e. depending on the type of assignment, two to
four weeks after completion of the assignment.

4.4 The Company shall not be bound by directives while
performing the agreed service and shall be free to act at
the Company’s discretion and under the Company’s own
responsibility. The Company shall not be required to work
in any particular place or to keep particular working hours.

4.6 Upon receiving the Client’s written approval, the
Company shall be entitled to subcontract, in whole or in
part, the services for which the Company is responsible to
third parties. Payment of said third parties shall be
affected exclusively by The Company. No contractual
relationship of any kind shall exist between the Client and
said third party.

4.7 Data protection Subcontractors. Where the Company
engages subcontractors that process personal data in
connection with the services, the Company shall ensure
that such subcontractors are bound by data protection
obligations no less protective than those set forth in this
Agreement and applicable law.

5. Ownership of Materials

5.1 The Company shall retain all copyrights to any work
done by the Company and/or by persons working for the
Company and/or by third parties employed by the
Company, including but not limited to tenders, reports,
analyses, expert opinions, organization charts, programs,
performance descriptions, drafts, calculations, drawings,
data media, etc. (except for work product specifically
produced for the Client which will be jointly owned).
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5.2 During the contract period and after termination
thereof, the Client may use these materials exclusively for
the purposes described under the Contract. Therefore, the
Client shall not be entitled to copy or distribute these
materials without the explicit consent of The Company.

5.3 Personal Data Clarification. For the avoidance of doubt,
ownership of personal data provided by or on behalf of the
Client shall remain with the Client or the relevant data
subjects. The provisions of this Section apply solely to
intellectual property created by the Company in the course
of the engagement.

6. Mutual Confidentiality / Data
Protection

6.1 Except as provided elsewhere in this Agreement, all
information disclosed by one Party to the other Party shall
be deemed to be confidential and proprietary
(“Proprietary Information”). Such Proprietary Information
includes, without limitation, information regarding
marketing, sales programs, sales volume, sales conversion
rates, sales methods and processes, sales proposals,
products, services, vendors, customer lists, training
manuals, sales scripts, telemarketing scripts, names of
investors, and customer information, operating
procedures, pricing policies, strategic plans, intellectual
property, information about a Party’s employees and other
confidential or Proprietary Information belonging to or
related to a Party’s affairs. The receiving Party
acknowledges and agrees that in any proceeding to
enforce this Agreement it will be presumed that the
Proprietary Information constitutes protectable trade
secrets, and that the receiving Party will bear the burden
of proving that any portion of the Proprietary Information
was publicly or rightfully known and disclosed by the
receiving Party. The Parties, their employees, subsidiaries,
affiliates, agents, and assigns agree to hold all Proprietary
Information, regardless of when or how disclosed, in strict
confidence and with not less than the same degree of care
that they provide for their own confidential and
proprietary information. The Parties warrant and
represent that the degree of care contemplated herein is
adequate and the Parties will take all steps reasonably
necessary to preserve such Proprietary Information.

6.2 Nothing in this Agreement shall prohibit or limit the
receiving Party’s use of information that can be
demonstrated as; (a) previously known to the receiving
Party, (b) independently developed by the receiving Party,
(c) acquired from a third party not under similar
nondisclosure obligations to the disclosing Party, or (d)
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acquired through the public domain through no breach by
the receiving Party of this Agreement.

6.3 The Parties, their employees, subsidiaries, affiliates,
agents and assigns, shall make no disclosure of any
Proprietary Information without the express written
consent of the other Party. In addition, neither Party shall
use the Proprietary Information for any purpose other
than purposes related to their business relationship as laid
out in this Agreement. In the event that the receiving Party
is required by applicable law, rule, regulation or lawful
order or ruling of any court, government agency or
regulatory commission to disclose any Proprietary
Information, the receiving Party understands that the
disclosing Party may desire to seek an appropriate
protective order or take steps to protect the confidentiality
of such Proprietary Information. Consequently, the
receiving Party agrees that it will provide the disclosing
Party with prompt notice of such request(s).

6.4 Portfolio and Marketing Use. The Company may use
non-confidential, non-personal, and anonymized materials
created in the course of the engagement for portfolio,
marketing, and promotional purposes, including on its
website and in presentations.\n\nAny use of materials that
identify the Client or contain personal data shall require
the Client’s prior written consent.

6.5 Remedies; The Parties acknowledge that the
Proprietary Information exchanged is valuable and unique
and that disclosure in breach of this Agreement will result
in irreparable injury to the adversely affected Party, for
which monetary damages, on their own, would be
inadequate.

Accordingly, the Parties agree the adversely affected Party
shall have the right to seek an immediate injunction
enjoining any such breach or threatened breach of the
Agreement.

6.6 Use of Aggregated and Anonymized Data.
Notwithstanding the foregoing confidentiality obligations,
the Company may use information derived from the
Client’s data in aggregated and anonymized form for
internal analysis, benchmarking, and service improvement
purposes, provided that such information does not
identify, and cannot reasonably be used to identify, the
Client or any individual.

6.7 Data Retention. The Company shall retain personal
data only for as long as necessary to perform the services
under this Agreement and to comply with
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applicable legal and regulatory obligations. Thereafter,
personal data shall be deleted or anonymized, unless
retention is required or permitted by law.

6.8 International Data Transfers. To the extent that
personal data is transferred across international borders,
the Company shall implement appropriate safeguards in
accordance with applicable data protection laws, including,
where applicable, the use of Standard Contractual Clauses
or equivalent mechanisms.

7. Warranties & Guarantees

7.1 The Company will use reasonable efforts and devote
reasonable resources, consistent with industry standard, in
carrying out the Agreement. The Company does not,
however, guarantee any specific result(s). Example of
results obtained for other clients of The Company may be
used as a marketing tool and shown to Client for
demonstrative purposes only and should not be construed
by Client as indicating any promised results or level of
results.

7.2 The Company shall be entitled and obligated,
regardless of fault, to correct any errors and/or
inaccuracies in the Company’s work which have become
known subsequently. The Company shall immediately
inform the Client thereof.

8. Limitation of Liability

8.1 The Company and Client shall not be liable for any
incidental, consequential, indirect or special damages, or
for any loss of profits or business interruptions caused or
alleged to have been caused by breach of the Agreement.
Client agrees that, in the event The Company is
determined to be liable for any such loss, Client's sole
remedy against The Company is limited to a refund of
either (i) the actual damage suffered by the Company as a
result of such breach or (ii) the payments made by Client
to the Company for its Services.

8.2 The Company is not responsible for errors which result
from faulty or incomplete information supplied to The
Company by the Client. The client also agrees to not seek
damages in excess of the contractually agreed upon
limitations directly or indirectly through suits by or against
other parties. Neither party shall be liable to the other
party for any costs, damages or delays due to causes
beyond its control, expressly including without limitation,
unknown site characteristics, changes in policies, changes
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in terms of services, epidemic, pandemic, viral or
communicable disease outbreak, quarantines, lack of or
inability to obtain fuel, power, components or materials,
disruption of supply chains; disruption of transportation
systems, disruption of labor force, national emergencies,
war, terrorism, acts, orders, or requirements of any
governmental authority, weather, storms, an act of God, or
any other similar cause beyond the control of such party.

8.3 Data Protection Carve Out. Nothing in this Agreement
shall exclude or limit liability to the extent such limitation
is not permitted under applicable data protection laws.

9. Disclosure

9.1 The Company is not an Attorney, nor licensed to
practice law. Discussions can skirt legal issues and should
be interpreted as opinions, or things to consider. If legal
advice is desired, Client should consult an Attorney.

9.2 The Company is not a CPA, nor a Tax Professional.
Discussions can and do involve accounting and
presentation of financial results and projections. When Tax
advice is requested, the Client needs to contact a CPA or
Tax professional.

9.3 The Company may receive referral fees from 3™ parties.

9. Electronic Invoicing

9.1 The Company shall be entitled to transmit invoices
electronically. The Client agrees explicitly to accept
invoices transmitted electronically by The Company.

10. Duration of the Agreement &
termination

10.1 Start and termination of the assignment agreements
will be defined in accordance with item 2 of this
agreement.

10.2 Either party may terminate this Agreement at any
time, with or without cause, upon written notice.

11. Handling of Disputes

11.1 The Parties agree that any dispute regarding this
Agreement, and any claim made by Client for return of
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monies paid to The Company, shall be handled in
accordance with applicable State and Federal laws. The
Company will provide the Client with an itemization of
hours spent within a reasonable time upon the request of
the Client and payment will be expected in full within 30
days from the date such itemization is provided. If Client
does not pay for such hourly work upon The Company’s
demand and within 30 days, The Company reserves the
right to initiate an action in court for breach of contract.

12. Final Provisions

12.1 Entire Agreement; This Agreement is the final,
complete, and exclusive Agreement of the Parties. No
modification of or amendment to this Agreement shall be
effective unless in writing and signed by each of the
Parties.

12.2 Severability; If any provision of this Agreement shall
be held to be illegal, invalid or unenforceable, such
provision shall be fully severable, and this Agreement shall
be construed and enforced as if such illegal, invalid or
unenforceable provision had never comprised a part of this
Agreement, the remaining provisions of this Agreement
shall remain in full force and effect.

12.3 Headings; The headings used in this Agreement are
for convenience only and shall not be used to limit or
construe the contents of this Agreement.

Fix Logistix LLC,
La Cafiada Flintridge, April 21, 2026
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